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STAY HOME, STAY SAFE

With the Covid-19 pandemic raging around us, we each must do our part
to stop this virus from spreading any further. You know the drill: double
masking, maintaining good hygiene, getting vaccinated, and of course,
staying at home. If you need to see our doctors, remember that Thomson
Hospital Kota Damansara and Thomson TCM already have
teleconsultation services set up, so make use of them! We’ve also got a
more advanced appointment and queue system in place so that, if you
have a physical appointment at our hospital, you can track your place in
the queue from your mobile phone and spend less time waiting at the
hospital. Stay safe and remember, kita jaga kita.
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MIRA helps with identifying the best window
of implantation (WOI) to increase the
chances of pregnancy.

Find Your Best Embryo
Implantation Window

Did you know that the wrong timing for
embryo transfer is one of the leading
causes of implantation failure? MIRA
stands for Micro-RNA based Receptivity
Analysis. This test lets you determine the
best time frame for successful embryo
implantation. This new development in
fertility technology is reliable and
accurate, and is now available at TMC
Fertility. Our MIRA package is available at
only RM3550, so sign up today. Call us at
+6018 211 1088 to make your booking.
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Herbal Heat Pillows

Here’s something everyone should have
in their homes. Introducing Thomson
TCM’s very own herbal heat pillows!
Containing traditional Chinese herbs, they
can help to soothe menstrual cramps,
body aches and pains. We also have some
pretty pillowcases from Patik Ruby for
you to customise your pillows with! These
are available in limited quantities only, so
contact us at +6013 206 0148 for
purchase and enquiries.

Make Online Appointment &
Check Live Queue
from Your Mobile Phone
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Track Your Queue
Number Online

THKD has launched yet another new
service for the ease and comfort of our
patients and customers. With our
upgraded appointment and queue
system, you can now track your place in
the queue - from vyour doctor’s
appointment to settling your bill. With
this new system, you can plan your time
in going to your clinic or counter,
thereby cutting down on waiting time.
Try our new appointment and queue
management system by downloading
our new Thomson Hospital Kota
Damansara mobile app, scanning the
QR code or heading to
https://appt.thomsonhospitals.com. For
more information, you can go to
https://thomsonhospitals.com/latest-se
rvices/thomson-hospital-online-appoint
ment-and-live-queue/
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Use Our Teleconsultation
Service

Even with MCO 3.0, you can still meet with
your THKD doctors through our online
consultation service. You can even get your
medications delivered to your doorstep.
Click on
www.doctoroncall.com.my/find-doctor/th
omson-hospitals to get started. If you wish
to know more, you can read our FAQ or
watch  our  step-by-step  video at
thomsonhospitals.com/latest-services/tho
mson-hospital-online-consultation-doctor-
on-call/



PATIENT TESTIMONIAL

| am emailing with reference to the amazing hospitality | received from Dr Shanthi and the
nurses who took amazing care of me during my short stay at the hospital last weekend.

| came in with a severe bacterial infection, | could not walk, and had to roll myself out of
bed and force myself to drive to the hospital. The gentleman doctor from Emergency was
there to assist me at the Covid booth.

| was tested and given treatment by the good doctor and was visited by Dr Shanthi who
also explained in detail about the treatment | have received and the treatment she is
suggesting. Everything was very professional and information was explained in detail,
and this made patients such as myself feel that | am in good hands.

| am very happy to say that the treatments worked and | was up and walking by the next
day! | came in with a terrible condition and | went back in a fit condition.

In addition to that, the nurses on both floors were amazing, especially the nurse with the
black frame glasses who took my blood - she is the only person in my life who took my
blood without any sting or pain. The nurse who helped me transfer to ward 719 was also
amazing, she was very helpful in assisting me in the transfer.

All in all, an amazing experience and | would like to commend these individuals for their
exceptional service.

Thank you.
Mr T Dr Shanthi Ratnam
Consultant
Physician &
Intensivist
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10 Benefits of Telemedicine
Accessibility

(J | Speak to a healthcare professional from anywhere at any time.

Privacy/Security
Consult your healthcare professional from the privacy at your home.

Personal Life

Seek medical help without wasting time in long queues and traffic
jams.

Elderly

Access to medical care for elderly/OKU patients with mobility
issues.

Medical Advice
Get the right medical advice for your health concerns.

COVID-19 Risk
Avoid unnecessary exposure to the COVID-19 virus.

Specialist Doctor
Choose from over 600 specialist doctors across Malaysia.

Payment

What you see is what you pay - no hidden fees for specialist
appointments.
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: Customer Service
r b. Enjoy premium service available all day, every day.

4 Work
% Consult with a doctor without needing to take leave from work.
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CHINESE MEDICINE

® +6062871000

GENERAL LINE
® +603 6287 1111

FOR APPOINTMENT CALL CENTRE*

® +603 6287 1365
© +6018 220 1108

FOR HEALTH SCREENING
APPOINTMENTS & ENQUIRIES*

® +603 6287 1084

@ healthscreening@tmclife.com

Monday - Friday : 8.30am - 5.30pm

Saturday : 8.30am - 12.30pm
*Sunday & Public Holidays : Closed
@ij www.thomsonhospitals.com

[ £} @ThomsonhospitalKD

} EMERGENCY HOTLINE

| +603-62871999
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ENQUIRIES AND APPOINTMENTS

@ +603 8069 9333
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€} @TMC fertility

OUR BRANCHES

PUCHONG +603 8069 9333
JOHOR BAHRU +607 278 0088
PENANG +604 890 9118

IPOH +605 548 8118

KEPONG +603 6258 0000

©® +6013 2060 148

0} enquiries@thomson-tcm.com
@ www.thomson-tcm.com

[ £] @Thomson TCM

D TMCCARE
PHARMACY

© +607 2230088

(© +6018 2200 595

< tmccare@tmclife.com

@» www.tmccarepharmacy.com
{9 TMC Care Pharmacy



